
CONTACT
PABLO URZAIZ / CRISTINA DE LA INFIESTA

CBRE Loan Services Ltd.
pablo.urzaiz@cbre.com
cristina.infiesta@cbre.com

Q2 2020
QUARTERLY INVESTOR REPORT
RIBBON FINANCE 2018 PLC
Reporting Period: 09/04/2020 – 13/07/2020



2 Q2 2020 – RIBBON FINANCE 2018 PLC 

Unless otherwise noted, this document has been prepared by CBRE Loan Services Limited (collectively referred to as "CBRELS"), acting as Issuer Servicer and/or Issuer Special Servicer 
of the loans which are referred to in this document (collectively referred to as "the Servicer") in relation to Ribbon Finance 2018 PLC.

This document is provided for information purposes to holders of the relevant notes from time to time and prospective investors who may lawfully receive, and have read, the 
prospectus for such notes. The information contained herein must be read in conjunction with, and is qualified by, such prospectus. This document is not directed to, or intended for 
distribution to or use by, any person or entity that is a citizen or resident or located in any locality, country, state or other jurisdiction where such distribution, publication, availability 
or use would be contrary to law or regulation or which would require any registration or licensing within such jurisdiction.

The document does not constitute (and should not be treated as constituting) any form of commitment, advice or recommendation on the part of CBRELS or its members, officers, 
employees, affiliates, advisors, agents or representatives to investors or potential investors in relation to the holding, purchasing or selling of securities or other financial products or 
instruments or otherwise to any person in relation to any transaction. Nothing in any of the documents on this site constitutes any promotion in respect of any invitation, endorsement 
or offer to invest in any securities in any jurisdiction. The document is not intended to represent an offer of securities for sale in the United States or to U.S. persons (within the 
meaning of Regulation S under the U.S. Securities Act of 1933, as amended (the "U.S. Securities Act").CBRELS does not offer or purports to offer investment, tax, regulatory, 
accounting or legal advice and these documents should not and cannot be relied upon as such.

CBRELS disclaims any duty, responsibility or liability of any nature whatsoever to any party in respect of this document. Neither CBRELS, nor any member, officer or employee thereof 
of CBRELS or any affiliate accepts any liability whatsoever for any direct or consequential losses arising from any use of information contained herein, including, without limitation, 
the reliance on any information, data or model, or the use of the documents in the preparation of your financial books and records. You must rely solely on your own examinations 
of the prospectus for the relevant notes, and consult your own investment, tax, regulatory, accounting or legal advisors prior to making any investment decisions or taking any other 
action relating to the information contained on this document.

Certain information contained in this document is derived from information provided to or obtained by the Servicer from third parties, including the relevant cash managers. CBRELS 
has not independently verified any of such information. Accordingly, CBRELS does not guarantee or provide any representations or warranties as to their reliability, accuracy or 
completeness and they should not be relied upon as such.

CBRELS does not purport that the information contained in this document is all-inclusive or contains all of the information that an investor may require to make a full analysis of the 
relevant notes. Each recipient of this document must make its own independent investigation and analysis of the information and the notes and its own determination of the suitability 
of any investment in the relevant notes, with particular reference to its own investment objectives and experience and any other factors which may be relevant to it in connection with 
such investment and on such other information and advice from its own legal, accounting and tax advisers as it deems relevant and without reliance on the document.

Any modelling or back-testing included is not an indication as to future performance of the applicable notes. No representation is made by CBRELS as to the reasonableness of the 
assumptions made within or the accuracy or completeness of any modelling or back-testing contained herein.

The document or information contained herein (whether in whole or in part) may not be reproduced, distributed or transmitted to any other person or incorporated into another 
document or other material, nor is it to be relied upon by any party, without the prior written permission of CBRELS.
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The Servicer subject to certain conditions, has agreed to certain waivers, consents and amendments under the Senior Finance Documents.  

These waivers, consents and amendments were granted in connection with the Covid-19 pandemic and the resultant temporary closure of certain of the Hotels, with a view 

to allowing the Senior Obligors to manage their liquidity and their business in the medium term without breaching their obligations under the Senior Finance Documents, 

subject to certain conditions imposed to protect the Issuer’s position.

The waivers, consents, amendments and conditions are set out in a letter between the Senior Loan Facility Agent, the Mezzanine Loan Facility Agent and the Senior 

Borrower dated 10 July 2020, which were uploaded to the Issuer Cash Manager’s investor reporting website.  

Summary of waivers, consents, amendments and conditions

• The Sponsor deposited £28,000,000 into the Equity Cure Account controlled by the Senior Loan Facility Agent (the Equity Amount).

• During the FC Waiver Period (as defined below) the Senior Obligors are required to provide updated profit and loss and cashflow 12-month forecasts along with each 

Quarterly Report. 

• During the FC Waiver Period (as defined below), the Sponsor must cover any shortfalls in operating costs and debt service from the proceeds of subordinated debt 

or equity, and any failure to do so within the required time frames will result in an immediate Senior Loan Event of Default.

• In exchange, the Senior Loan Facility Agent has granted a waiver of any Senior Loan Event of Default which would otherwise have arisen as a result of any breach of 

the Loan to Value, NOI Debt Yield and Interest Cover Ratios (and any Material Adverse Change relating to the breach of those financial covenants) for a period up to 

but excluding the Senior Loan Payment Date falling on 13 July 2021 (the FC Waiver Period). 

• The Senior Loan Facility Agent has also granted a waiver of any Cash Trap Event which would otherwise have arisen as a result of any breach of the Loan to Value, 

NOI Debt Yield and Interest Cover Ratios during the FC Waiver Period, except for the purpose of calculating whether any excess disposal proceeds following the 

disposal of a Property and payment of the Release Price and Mezzanine Release Price can be released back to the Senior Obligors or are required to be placed into 

the Cash Trap Account. 

• Provided no Default (including a Senior Financial Covenant Default) is continuing on any two consecutive Senior Loan Payment Dates following the end of the FC 

Waiver Period, the Equity Amount will be released back to the General Account.

• The Senior Loan Facility Agent also granted a number of waivers of technical defaults under the Senior Facility Agreements which had or may otherwise have arisen 

in connection with the Covid-19 pandemic (relating to Hotel closures, the re-opening of the Hotels, notification of under-performance of the Hotels, furloughing of 

employees, no default and misrepresentation).

The above-referenced summary is not exhaustive.  

The Mezzanine Loan Facility Agent has granted broadly equivalent waivers, consents and amendments under the Mezzanine Loan Finance Documents, subject to similar 

conditions.  Each of the Senior Loan Facility Agent and the Mezzanine Loan Facility Agent consented to each others' waivers in accordance with the terms of the 

Intercreditor Agreement.

The Servicer is of the view that granting these waivers, consent and amendments, subject to the relevant conditions, was required in order to comply with the Servicing 

Standard override in the Servicing Agreement.  The Servicer notified the Rating Agencies of the waivers, consents and amendments in advance in accordance with its 

obligations under the Servicing Agreement.

LOAN INFORMATION – WAIVER LETTER



7 Q2 2020 – RIBBON FINANCE 2018 PLC 

As an update, the UK Government announced that all hotels were able to reopen from July 4th (July 15th in Scotland) taking into consideration 

the new social distancing rules and making arrangements to keep guests and staff safe. Twelve of the hotels are open with seven remaining 

closed. Of the seven closed hotels (CP Birmingham, HI Cambridge, HI Edinburgh, HI Glasgow, HI Ariel, HI Maidenhead and HI Oxford) the 

Borrower anticipates that at least two hotels will open in August and for the remaining hotels, the expected opening date is September 3rd, 

subject to ongoing management assessment. One of the above mentioned open hotels had a sole use agreement which ended at the end of 

July, this hotel will undergo cleaning and preparation with an anticipated date for re-opening to the public of September 3rd, but again this is 

subject to ongoing management assessment.

The Sponsor repaid the Mezzanine Loan on 27 July 2020. The outstanding loan repaid was £58.95m.

LOAN INFORMATION – COVID 19 UPDATE
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PROPERTY INFORMATION
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PROPERTY INFORMATION
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CONTACTS

ROLE ORGANISATION NAME ADDRESS 1 ADDRESS 2 POSTCODE TEL FAX EMAIL

Servicer
CBRE LOAN SERVICES 
LIMITED

PABLO URZAIZ
PASEO DE LA 
CASTELLANA 202

MADRID, SPAIN 28046 +34 647 99 46 79 - pablo.urzaiz@cbre.com

Special Servicer
CBRE LOAN SERVICES 
LIMITED

PABLO URZAIZ
PASEO DE LA 
CASTELLANA 202

MADRID, SPAIN 28046 +34 647 99 46 79 
-

pablo.urzaiz@cbre.com

Paying Agent
U.S. BANK GLOBAL 
CORPORATE TRUSTEE 
SERVICES

BENJAMIN LAI 
NAI LI

125 OLD BROAD 
STREET

LONDON, UK EC2N 1AR - -
mbs.relationship.management@usban

k.com

Issuer
RIBBON FINANCE 2018 
PLC

-
40 BANK STREET LONDON, UK E14 5DS - - capitalmarketsuk@cscglobal.com

Originator/
GOLDMAN SACHS 
INTERNATIONAL

-
PETERBOROUGH 
COURT, 133 FLEET 
STREET

LONDON, UK EC4A 2BB - - Gswarehouselending@gs.com

Rating Agencies (1) DBRS RATINGS LIMITED -
20 FENCHURCH 
STREET

LONDON, UK EC3M 3BY - - chorst@dbrs.com

Rating Agencies (2) S&P GLOBAL - 20 CANADA SQUARE LONDON, UK E14 5LH - - vanessa.cecillon@spglobal.com
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APPENDIX – PROPERTY INFORMATION
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